
Reyt Repair-Volunteer agreement 
 

We will: 
 

Ask you to take on repairs 

 

 

 

 

Always treat you with respect 

 

Repay your travel expenses and offer you 

sandwiches for lunch 

 

Keep your personal information 

confidential unless immediate physical 

harm is preventable 

 

 

Provide safety equipment, training and 

advice to avoid accidents and injuries.​

 

. 

Work transparently and fairly, treating you 

as a valued member of the team. We will 

resolve issues quickly and 

compassionately. 

 

You will: 
 

Tell us if you do not want to repair that 

thing. You will ask to work on something 

else if you don’t feel comfortable or 

engaged with the repair. 

 

Treat all around you respectfully 

 

Allow us to take photos / evidence of your 

travel expenses for our accounts 

 

Keep customer and others personal 

information confidential unless you need 

to share it to avoid immediate physical 

harm 

 

Work safely and follow guidance as 

appropriate to the work you are doing. You 

will stop work and tell us if you feel unsafe. 

 

Work honestly and whole-heartedly with 

us to provide repairs for customers. You 

will raise issues early. 
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